PART |. COLLECTABLE COSTSFOR A FOI REQUEST

A requester can be charged for various services performed by agency personnel who are
responding to therequest. An estimate of these costs must bereported to thel TA FOI officer
befor e beginning the search and review. Char geable costs vary depending on the type of
requester:

e Commercial Userequesters (Corporationsand Law Firms) - All Search, Review, and
Duplication costs are chargeable.

e Educational Institutions. Non-Profit Scientific Groups or News M edia Representatives-
Duplication costs ar e char geable (after the first 100 pages).

¢ All other requesters - Search and Duplication costs are chargeable (after thefirst 100 pages
of duplication and thefirst two hours of search time).

To calculate the total amount of these charges:

e Determinethehourly rate(s) (Annual Salary/2087 hours) of the person(s) doing the work.
e Multiply therate(s) timesthe hoursof search and review time.
o Add duplication costs (@ $.16 per page) to determinetotal collectable costs.

Note: Some costs cannot be charged. Theseinclude time spent by I TA personnel (both
professional and clerical) in preparing a FOI response (writing and typing, obtaining clear ances,
or resolving general legal or policy issuesregarding the application of exemptions). All feesare
waived (including sear ch, review, and duplication char ges) when the amount islessthan $ 20.00.

Part I1. Include thefollowing appeal paragraph in all denials:

"You havetheright to appeal thisresponse. An appeal must bereceived within 30 calendar days
of the date of thisletter. Send your appeal to the Assistant General Counsel for Administration,

U.S. Department of Commer ce, HCHB 5898C, 14" and Constitution Avenue, N.W., Washington,
D.C. 20230. The appeal should include a copy of your original request, thisresponse, and a
statement of the reason why thisresponse was an error. Both the envelope and the letter should be
clearly marked " Freedom of Information Act appeal.”

Additional information isprovided in ITA Administrative I nstruction 6-3, " Freedom of
I nformation."



